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Message from the President 

Paulette Lester  
Des Moines CVB   
  

  What a wonderful 2009 Heartland Chapter Annual Meeting.  The theme of 
year's conference was "Growth" and it was just that.  
  
The Education Sessions were great with a vast variety of topics, including our very own Chapter 
Business Manager, Holly Duckworth Horning.  Everyone enjoyed the terrific networking 
opportunities during the event.  Thank you to our Sponsors and Exhibitors - they helped make 
the 2009 a successful one.  What a terrific selection of Silent Auction items - there was a 
frenzy of "last minute bidding" on several items.   
  
During the Annual Meeting your slate of 2009-2010 MPI Heartland Chapter Board of Directors 
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was announced:   

  

President - Sean Olson 

President Elect - Amanda LaPuzza  
VP Membership - Jeff Spence 

VP Education - Gina Swackhammer 
VP Finance - Joan Husted  
VP Communications - Nichole Brown  
VP of Administration - Angie Kistaitis 
Chapter Administrator - Brenda Ram 

Director of Education - Nancy Herselius  
  
Central POD Co-Leaders, Ginger Burrell and Judy Tallant; Western Co-POD Leaders Patty Bain, 
Leslie Brandt and Jennifer Neid.  I know these individuals will do a great job of leading this 
chapter for the next year. 
  
A fabulous job was done by everyone involved in the 2009 Annual Meeting.   A special thank you 
goes out to Michelle Hilsabeck and her committee for putting on a spectacular conference.   
  
MPI has many benefits available to their members.  Below is an article I received that maybe of 
interest to you or someone you know: 
  
"MPI Launch New FREE Job Bank - Career Connection" 
 MPI continues to support it's members with the launch of an enhanced Career Connections.  
MPI now offer our members a better way to advance their careers through a one-stop career 
source for meeting and event professionals. And the best part is that we have been able to 
make it FREE to MPI members.  
 
The new Career Connections service comes with such features as advanced search and email 
notification as well as career management and coaching resources. Career Connections unites 
job seekers and prospective employers through online networking technologies designed to 
bring the best matches between employers and job seekers successfully together.  
 
Career Connections is just another way that MPI provides value to its members and continue to 
support members under the MPI Cares Program.   
http://www.mpiweb.org/Marketplace/Careers.aspx.    

  
MPI wants to be a valuable, strategic asset to you and your company.   We are delighted to 
have you as a MPI member. I look forward to seeing you at the upcoming Heartland Chapter 
events.  

President Elect Perspective 
Sean Olson, CMP 
Qwest Center 
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 Here we are approaching the end of another successful MPI year. We have 
had a really good year with our first annual Fall Summit, chapter collaboration webinar and a 
highly educational Annual Meeting. Congratulations to the Annual Meeting Committee chaired 
by Michelle Hilsabeck. They did a bang up job. If you did not get a chance to attend the Annual 
Meeting there are many discussions, pictures and documents on our social networking sites for 
you to look at. 
  
One of my continued goals as I take over as President in July is to make sure that we continue 
to set the bar high when it comes to the opportunities available to our Chapter to network both 
face to face and online. I feel that it is important to provide you with the means to 
communicate on a different level with other members of our Chapter, members of MPI and 
with individuals from the hospitality industry. Here are just some of the new opportunities 
available to you: 
  
Twitter:  The link to get to our new twitter account is at www.twitter.com/mpiheartland. 
Twitter is a mini blog site that allows those individuals who are "following" our account to see 
what the Chapter is doing, connect with links to hospitality related information and to keep up 
on events and deadlines. All posts must be only 140 characters long which are great when you 
are trying to sort through the daily information. All you need to do is create your own Twitter 
account and find the mpiheartland account and ask to follow.   
We have already "tweeted" from the Annual Meeting and are planning to have "tweets" from the 
Chapter Leaders Conference in June, WEC in July and daily throughout the 2009-2010 MPI year. 
The Heartland Chapter is one of the first MPI chapters to utilize Twitter. What are you waiting 
for? 
  
Facebook: The link to one of the most popular social networking sites in the world is at 
www.facebook.com. You can connect to the Meeting Professionals International - Heartland 
Chapter Group by creating your account and connecting with us. On this site, the chapter has 
the ability to share pictures, create links to hospitality related information, interact from the 
discussion posting and create events to place on your calendar. Sign up today and start your 
connection with others in the Chapter. Discussions, pictures and events are already on this site 
and ready for you to participate. 
  
LinkedIn: The link to the most popular business social networking site is at www.linkedin.com. 
You can connect to the Meeting Professionals International - Heartland Chapter group by 
creating your own account and asking to join the group. We already have a number of 
Heartland members signed up along with others in the meeting profession from across the 
country. This is a great site to post a hospitality related question and get direct feedback from 
others in the industry. There are many discussions already out there waiting for you to respond 
to. 
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GroupSpace: The link to MPI's social networking site is at www.mpiweb.org. You can join the 
Heartland Chapter GroupSpace page by signing into the website and joining our group. 
GroupSpace is a great place to start discussions, share documents, create a wikki and blog 
about hospitality related information. We already have over 50 of our members connected but 
we need all of you to be active on this site for it to work properly. 
  
You can select to have the website send you a weekly reminder via e-mail informing you of any 
updates to the GroupSpace page. This eliminates the need for you to check the website daily to 
keep up with the action. You can also include the blog section of this page on your RSS feeds 
for quick and easy updates. 
  
If you have any questions about these sites or would like to have a tutorial on how to create an 
account, join or participate, please let me know. I would be more than happy to discuss with 
you. 
   
At the Annual Meeting in April, we announced our third quarter Star of the Quarter. Abby 
Johnson from Qwest Center Omaha was the award winner. Abby is a fairly new member of our 
Chapter but has jumped in with both feet as a member of the Fall Summit Committee, Annual 
Meeting Committee and a regular attendee at Chapter and POD Meetings. Congratulations 
Abby! Abby's name will be placed on the ballot along with Kim McPheron-Kreitter, Alicia Irlbeck 
and the 4th Quarter Winner to see who will be the Star of the Year and be given the 
opportunity to travel to the WEC or PEC. If you would like to submit someone for the 4th 
Quarter Award, please forward those nominations to Amanda LaPuzza. 
  
We also announced our scholarship winners for this year. Lori Riggs, CMP, Carrie Jennings and 
Josee Beier were our three recipients. All three of them will have their MPI dues paid for 
during their next renewal period. Congratulations Lori, Carrie and Josee. If you would like to 
learn more about the scholarship program, please go to the website at www.mpiheartland.org 
or contact someone on the Board of Directors. 
  
Since the last newsletter, we have had to make one change to the 2009-2010 Chapter Leaders. 
Kim McPheron-Kreitter is moving out of the area and will be stepping down as a Western POD 
Leader for next year. Jennifer Neid of the Embassy Suites-LaVista and Patty Bain of the Omaha 
Doubletree Downtown will be stepping up and working with Lesley Brandt on next years POD 
education program. Thank you to Jennifer and Patty for their service to our Chapter. 
  
The 2009-2010 Chapter Leaders will be meeting in late July to set the plan for the upcoming 
year. We are looking forward to continued growth of the Chapter and to incorporate new ideas 
to make our Chapter better. We look forward to your continued support of MPI and the 
Heartland Chapter. This Chapter could not be successful without each and every one of our 
members. Please plan to attend more meetings, volunteer for the chapter and invite 
prospective members to each meeting.  
  
Let us know if there is anything that we can do to make your MPI experience a better one. 
  
Sean Olson, CMP 
Heartland Chapter President-Elect 
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Membership Corner   
Jeff Spence  
Embassy Suites Des Moines 

  

 Happy Spring to all!   This has been an interesting year from a membership 
perspective due to the tough economic times that have affected us all.  I am happy to report 
that our membership has held just about even throughout this year.   
Many thanks to the Membership Committee members that have worked hard this year towards 
keeping our chapter healthy through both member recruitment and retention: 
   
Maggie Kotlarz - Chair of Student Memberships- Western 
Kate Langmoreland - Chair of Student Memberships- Central   
Katie Schwint - Chair of Retention    
Nancy Maiers - Chair of Recruitment 
Patricia Fortune- Chair of New Members- Central 
Tami Reier - Chair of New Members- Western   
  
We are currently at 133 members, which is only two members down to where we started the 
year at.  Many thanks to everyone in the chapter who has continued to put the word out about 
the organization and help to keep us a healthy chapter in a very tough year.   
  
Hope to see you all in June.  
  
Cheers, 
 Jeff 

Financial Times  
Amanda LaPuzza, CMP  
Starwood Hotels  
  



 Only one more meeting left to wrap up the 2008 - 2009 MPI Heartland 
Chapter's year.  We have a great meeting planned for June 10th in Tama, Iowa but are still in 
need of a sponsor.  
  
Chapter Meeting Sponsorships are $200.00 per meeting, plus a donation of a door prize.  
Chapter sponsorships include the opportunity to present at the meeting, exclusive rights to 
display materials, two complimentary attendees at the meeting and recognition in the 
newsletter.  The topic is Communication Bleeps and Blunders.  
  
Please contact me at 402-661-7010 or Amanda.lapuzza@starwoodhotels.com if you are interested in 
sponsoring this great meeting.   

Use It or Lose It, i.e. Your Time  

By Pam N. Woods, CPO® 
  
The term "Time Management" is a misnomer because you can't really "manage" time.  Time is 
what it is...it ticks along at the same pace, day in and day out, no matter what you do.  You 
can't save time, you can't speed it up and you can't slow it down.  Your only option regarding 
time is in deciding how to use it.  You can choose to use it wisely or you can waste it.   
  
If you would say you have room to improve your use of time-take a crack at the following time-
effectiveness tips.     
  
1.      Manage the length of phone calls. 
·          When making a call or answering the phone ask the other party, "How can I help you?" 
versus "How are you?"  You'll save at least 5 minutes of pleasantries per call.  And, if you make 
12 calls per day, cutting 5 minutes from each, you'll recoup 1 hour daily or 5 hours per week.    
·          Call people right before lunch or quitting time to deliver short messages.  There is a 
good chance the party you're calling won't linger if they're about to leave. 
·          Avoid calls with super talkative people by calling them over the lunch hour (they'll 
probably be away from their desk) and you can leave a message without getting caught up in a 
lengthy conversation.   
  
2.      Steer clear of multi-tasking.  For all its seeming efficiency, multi-tasking can reduce 
productivity.  Studies show that constantly splintering your attention between different types 
of tasks or skill sets results in errors and needless time spent (as much as 15 minutes) getting 
up to speed with the new task.  Instead, you'll be more effective and efficient if you group like 



tasks together, complete one at a time, and then move on to another type of activity.    
  
3.      Use your natural energy cycle to tackle your toughest tasks.  If you're like 65% of the 
population-your energy is highest in the morning.  So, use this prime time to apply your best 
critical thinking skills and creativity to your most challenging tasks.      
  
4.      Use voice mail to protect your time and be more efficient.  It's not appropriate to hide 
behind voice mail for a majority of your day.  However, it is a good strategy to capture calls 
and messages when you want to focus on priority tasks.     
  
5.      Set time limits so others don't usurp your time for extended periods.  When someone 
comes to your office door to run something by you, ask how long it will take.  Then either defer 
the conversation to a more convenient time or give the individual the time requested.  If the 
dialogue hasn't been completed by the end of the stipulated period, stand up, let the other 
party know you'll have to resume the conversation later and set a time and date to follow-up.   
  
The foregoing strategies might seem awkward at first but, you'll get the hang of it and so will 
your colleagues.  And the bonus-once you take charge of your use of time, time will start to 
work for you instead of against you.    
  
Pam N. Woods, Certified Professional Organizer® is co-author of a bestselling book, Create the 
Business Breakthrough You Want: Secrets and Strategies from the World's Greatest Mentors; 
endorsed by Ken Blanchard and Dr. Stephen Covey.  She is a respected authority on personal 
effectiveness who has mentored hundreds of executives, managers, and professionals over the 
last three decades. Now, through her business, Smart WorkLife Solutions, she is helping 
individuals at home and at work to declutter their space, their schedules, and their lives.  
  
Pam's website is a resource with information and services to help a diverse population of 
individuals organize their office, home, and life.  If you want to save time, boost productivity 
and reduce stress, visitthe Smart WorkLife Solutions website today. 
  
Go to www.worklifecoach.com or go to these specific pages:   
Free how-to articles and advice - www.worklifecoach.com/solutions.htm 
Organize your office, home, or life - www.worklifecoach.com/services.htm 

Copyright© 2009 Pam N. Woods                
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MPI Heartland Chapter Meeting - June 10, 2009 
  
Please join us at Meskwaki Bingo Casino Hotel. "Come to the June 10th meeting because we are having a 
WEC speaker!" Todd Hunt will present on Communication Bleeps and Blunders in Business. Todd Hunt, 
Business Humorist http://www.toddhuntspeaker.com 
 
Todd Hunt looks like a pleasant, buttoned-up corporate type. But when he opens his mouth, audiences 
reel with laughter. His stories and examples, delivered with the sly wit of a seasoned comedian, stick with 
you long after his program. Consider a man who started a financial services company in Chicago, grew it 
to 400 employees in three years, then sold it and opened a bookstore in Vermont ... after appearing on 
NBC's Seinfeld for two seasons. Todd Hunt did not do any of those things. But he worked for a financial 
services company in Chicago ... shopped at a bookstore in Vermont ... and watched Seinfeld on NBC every 
Thursday. As an executive at Ogilvy & Mather, one of the world's largest advertising agencies, Todd 
learned the "inner workings" of communication. Additional jobs with an insurance administrator, direct 
marketing company and ad department of a major retailer confirmed what he had suspected all along -- 
people have to communicate every day! 
 
In 1991, he started his own successful business, The Hunt Company, a marketing agency in Chicago. 
Working with trade associations, retailers, non-profits and financial companies, Todd sold insurance, credit 
accounts, trade shows, seminars, theater tickets, memberships and other products and services to 
consumer and business audiences. 
 
One day he discovered that people would pay him to tell funny stories about sales, customer service, 
leadership and change that he garnered during his years in business. So now he does! Using humor and 
sensibility, he demonstrates how we can all communicate better, become more successful and make more 
money. 
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 WELCOME 

 As we are coming to the end of our 2008-2009 fiscal year; We wanted to recognize the 
new members that have joined the Heartland Chapter this year: 
  
Stephanie Bredman                    Kirkwood Community College 

Melinda Schlosser                      Gateway Hotel and Conference Center 
Bridget Bryson                           Barmuda Hospitality 

Heather Bullock                         Nebraska Hospital Association 

Melissa Collier                           streamlinevents 
Cindy DeWitt                             Hot Springs CVB 

Carrie Dornfield                         Kinze Manufacturing 

Sarah Focke                              Kearney Visitors Bureau 

Stacy Horner                             Iowa State Assoc. of Counties 

Deanna Jensen                          Clarion Hotel and Conference Center 
James Jensen                           Omaha Royals Baseball Club 

Abby Johnson                            Qwest Center 
Debbie Roberts                         Stoney Creek Inn Johnston 

Karen Simoneko                        Plan Ahead Events 

Tonja VanBeek                          The Inn at Okoboji 
Arren Wetzel                             Central Lighting & Equipment, Inc. 
Ralph Williams                          Cruise Planners- Omaha 

Jessica Wilson                          Hotel Pattee 

Michael Young                           Markey's Rental and Staging 

 

Community Service Project from the "Heart"land 

 By:  Nancy Herselius 
  
There is no better way to end the fiscal year than with a service project benefiting the 
Wildwood Hills Ranch! Founded in 2001, Wildwood Hills Ranch has the mission of providing life-
changing opportunities and camp programs for at-risk and disadvantaged youth ages 8-18. Kids 
from across the state are offered hope and love while being challenged to grow into leaders 
and people of integrity who contribute to the communities in which they live. 
  
Currently, Wildwood Hills Ranch collaborates with organizations such as Big Brothers Big 
Sisters, Boys and Girls Clubs, and Hope Ministries, as well as the Department of Human Services 
and local schools, to identify and assist the hundreds of at-risk children served. Their goal is to 
implant and nurture Iowa identity, Iowa dreams, and Iowa opportunities for thousands of Iowa 
youth. 



  
Wildwood programs are focused on leadership and character development. Summer programs 
for 8-12 year olds focus on the pillars of character. The Leader in Training program for 13-15 
year olds emphasizes general leadership skills. Team Leader in Training programs for 16-18 
year olds focuses specifically on the skills needed to lead children. Devoted and trained leaders 
help teach youth the meaning of honest, integrity and respect - the core values that many of 
these youngsters are unaware of simply because of the situations life has dealt them. 
  
Last year, Iowa's Department of Human Services reported more than 23,000 cases of child 
abuse. With increasing trends in childhood poverty, abuse and neglect, Wildwood Hills Ranch is 
focused on making a difference, on building strong and principled young people who, in the 
future, will have a positive impact on Iowa's communities. 
  
HEARTLAND MPI CAN HELP IN THESE EFFORTS! There are needs for activity and art supplies. We 
are asking you to help with these needs, bringing them to the June meeting at Meskwaki in 
Tama. If you are not able to attend that meeting but wish to donate item(s), please contact 
Nancy Herselius (515.480.2420 or nancy@creative-meetings.org) and arrangements will be 
made to pick them up.  
  
Review the lists below and open your "Heart." Each and every gift will be greatly appreciated. 

  
Activity Supplies 
Dodgeballs 
Volleyballs 
Basketballs 
Frisbees 
Koosh balls 
Bally Carry Net 
Indoor/Outdoor Horseshoe set 
20' x 1" tubular nylon webbing - 8 different colors 
Funderbirds 
The Basic Puzzle Cube 
Teamplay tubes 
Archery Targets - Mountain Lion, Deer, Turkey and Cubes 
Bows 
Arrows 
  
Art Supplies 
Assorted size paint brushes 
Acrylic paint 
Water color pencils 
Acid free paper 
Construction paper 
Calligraphy supplies 
Assorted markers/crayons 
Tempera paint 
Leather 
Tie dye supplies 



Clay 
Kiln 
Glazes 
BIG paper 
Computer paper 
Colored pencils 
Random cardboard (big/medium/small) 
Masking tape 
Scissors 
Elmer's glue 
Unwanted magazines or catalogs 
Tissue paper 
Pipe cleaners 
Buttons 
Googly eyes 
Glitter 
Sequins 
Balloons 
Beads 

Heartland Chapter Tidbits!   

NEW WEBSITE - The Heartland Chapter has a new look to our website!  Check it out!  
http://www.mpiheartland.org  

FOCUS GROUPS - If there is enough interest, the Central POD will conduct another Focus Group 
in June.  If you would like to participate please contact Kathy Codner at 515-223-2755 
kcodner@pork.org. 
  

CAREER CONNECTIONS - Take Advantage of the MPI Job Bank.  MPI Career Connections is your 
talent and opportunity marketplace. Search available positions for career opportunities that 
range from meeting and event planning to hotel sales. Members can also post their resume 
online.   

On MPI website at www.mpiweb.org members may post an open position for $100.00 and their 
resumes for free.  On Heartland Chapter website www.mpiheartland.org  - members may post 
their open positions at no charge. 

  

JUNE 10th - 10th Chapter Meeting 
Communication Bleeps and Blunders in Business 
 Location: Meskwaki Bingo Casino Hotel - Tama, Iowa  

  

JULY 11-14th - MPI World Education Conference in Salt Lake City, 
Utah  

  

AUGUST 11th -  Chapter Meeting 
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Be The Hero: Discover the Power to Fly Through Any Obstacle and Overcome Any Challenge 
Location:  Courtyard by Marriott at Ak-sar-ben Omaha, Nebraska 

 

You can earn CEU's by attending Heartland Chapter Meetings.  

 If you recently received your CMP designation or are considering applying for it, did you know 
that you can earn Continuing Education Units (CEUs) by attending your Heartland Chapter 
meetings?  CEU's convert into validated hours that serve as points toward your CMP and CMM.  
This information is requested when completing the CMP and CMM applications and for 
recertification. 
  
Members may keep their own detailed record of MPI meetings they attend and CEU points they 
earn throughout the year.  However, if you prefer, I will keep track of this information for you 
according to the guidelines set by MPI.  POD leaders and the VP of Education have received a 
copy of the CEU Chapter Guidelines and Criteria set by MPI, and if the meeting program you 
attend qualifies for CEUs, please complete the CEU Tracking Form (available at your meetings), 
have your POD leader or Education/Program Chairperson sign off on your attendance and fax 
the form to me at (515) 280-4140.  Please note, however, that forms submitted after 30 days of 
the completion of the program will not be accepted for credit.  At the end of the MPI fiscal 
year, you will receive a report showing the number of CEU credits you have earned.  
  
Visit the MPI website  www.mpiheartland.org for the pdf file to review the requirements for 
the CMP designation.  Feel free to contact me at 515.286.4220 or you can email  
PamPeterson@iowabankers.com if you have any questions.  



   

  

 



 


